MHUHHUCTEPCTBO KYJIbTYPbI
POCCHUCKOMU ®EJEPAIINHA

PACITIOPAKEHUE
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O MeToan4yeckux peKoMeHIaUHAX
M0 OPraHH3alHH H NPOBEIECHHIO HE3ABHCHMOH OLIEHKH Ka4eCTBa YCJI0BHii
OKAa3aHMsl YCJIYT OPraHH3alHAMH B cpepe KyabTyphl

B uenax peanusauuu crateii 36.1 u 36.2 OCHOB 3aKOHOIATENbCTBA
Poccuiickoit ®enepauuu o kynstype (yr8. BC P® o1 09.10.1992 Ne 3612-1):

1. PexoMeHn0BaTh  OpraHamM HCIOJNHHTENBHOM BIAacTH CYGBEKTOB
Poccuiickoit denepanun, opraHaM MECTHOTO CaMOYIIpaBieHHs B chepe KyIbTypsl
Meroanyeckde peKOMEHIAUMM 1O OPraHW3alUMK M TIPOBENCHHUIO HE3aBHCHMOI
OLICHKH Ka4eCTBa YCJIOBUH OKa3aHHA YCIyr OpraHH3allMsIMH B cdepe KyJbTyphl
(MpHIIOXKEHKE K HACTOSALIEMY PACITOPSKEHHIO) K MCTIONb30BAHHMIO [IPH OPraHH3aLHiH
M TPOBENCHUM HE3aBHCHMOH OLEHKHM KauyecTBa YCIOBHI OKa3aHMs yCIyr
OpraHM3alUsiMH KyJIbTYPHI.

2. JleriapTaMeHTy perdoHaNbHOTO Pa3BUTHS M MPHOPUTETHBIX NMPOESKTOB
(O.A.lOpkoBa) obecneunts HampaBneHHe MeTONMYECKHX peKOMEHIALMIA,
YKa3aHHBIX B MyHKTe | HacTOsAILIEro pacrnopsyKeHHs, B OPraHbl UCIOIHHUTENbHOM
BacTH CyObekToB Poccuiickoit deaepaliii ¥ OpraHbl MECTHOTO CaMOYIIpaBlIeHHs
B cpepe KyNbTYpBI.

3. KoHTposib 3a HCHONHEHHEM HACTOSIIErO PAaCTOPSKEHUS BO3JIOKHTD

Ha 3amMecTuTeNs MuHucTpa KynbTyphl Poccuiickoit ®enepauun O.C.Spunosy.

Munuctp O.B.JIro6umoBa
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MeTtoan4eckne peKOMeHJALMH 110 OPraHHU3ALMH H NPOBEIEHHIO
HE3aBHCHMO#i OLIEHKH Ka4yecTBa YCJIOBHIl OKAa3aHUS YCJayr
OpraHM3alHsAMH B cepe KyJIbTYphl

1. O0mue noJoKeHun

1.1. Hacrosume Meroanyeckue peKOMeHZAUWM [0  OPraHH3alluH
¥ I[POBEJEHUIO HE3aBUCHMMOH OLIEHKM KayecTBa YCJIOBHUH OKa3aHHMsA YCIyr
opraHM3alUMsiMH B cdepe KynpTypsl (majee — MeToauueckue peKOMeHAALMH,
He3aBHCHMas OLEHKa) pa3paboTaHbl B LieNAX peanusanuy crateif 36.1 u 36.2 OcHoB
3aKoHopaatenbcTBa Poccuiickoii ®enepauuu o kyastype (yr8. BC P® 09.10.1992
Ne 3612-1).

1.2, Meronuyeckue peKOMEHAALMH HanpaBieHbl Ha obecriedueHHe
€IMHCTBA OCHOBHBIX MOJAXOJOB K OpraHW3allid M MpPOBEIEHHIO HE3aBUCUMOI
OLEHKH KayeCTBa yCJIOBUH OKa3aHUs yCIyT OpraHu3alusiMH B cepe KYJILTypsl.

1.3.  Meronuyeckue peKOMeHAALMH HE TPHUMEHSIOTCS NP OpraHHU3aLuH
M TpPOBEJCHHH HE3aBUCUMOW OLEHKH OpraHu3alui, OCYIIECTBISIOWINX
00pa3soBaTeNbHyIO0 NeATeNbHOCTE B cepe KyabTYphl M HCKyccTBa .

1.4.  IIpaBoByl0 OCHOBY HE3aBHCHMO#! OLIEHKH COCTABJISIOT:

- OcHoBb! 3akoHOnaTenbcTBa Poccuiickoit Menepaunu o kynsType (yr8. BC

P® ot 09.10.1992 Ne 3612-1) (nanee — OCHOBBI 3aKOHOJATENBCTBA O KYJIBTYPE);

- ®enepanbabli 3akoH oT 05.12.2017 Ne 392-03 «O BHeceHUH W3MEHEHHI

B OTACIBbHBIE 3aKOHoJaTenbHble akThl Poccuiickoit ®enepaiyu mno BOIlpocam

! He3aBHCHMas OlICHKA KAuecTBa yCIOBMI OKa3aHHA YCIYT OpraHA3aLMaAMy, OCYLIECTBIIAIOIIHMH 00pa30BaTe/IbHYIO
REATENILHOCTL B CQepe KyJbTYpbl M HCKYCCTBA, MPOBOIMTCA OGLIECTBEHHBIMM COBETAMH 1O MPOBEAEHHIO
HE3aBUCHMOH OLCHKH, CO3aHHbLIMM Mpu: QeNepalbHOM OpraHe HCTIONHMTENLHON BJACTH, OCYLIECTBISIOLIEM
¢yHKUMM 1O BBLIPAGOTKE rOCYJapCTBEHHOH MOJHTHKH ¥ HOPMATHBHO-NPABOBOMY peryaupoBaHHIO B cdepe
00pa3oBaHKs; OpraHax MHCHONHUTENbHON BNAacTH CcyObekToB PoccHiickoi Peaepalyy, OCYIIECTBASIOWINX
ToCyapCTBEHHOE ympaBneHHe B cdepe 00pa3oBaHMs; OpraHax MECTHOTO CaMOYNpaBIEHHMs, HMEIOWMX
COOTBETCTBYIOILEE HANpaBJIeHHE NeATENLHOCTH (cTaThs 7 DeaepansHoro 3akoHa Ne 392-03).



COBEPILICHCTBOBAHHS IIPOBEJECHUS HE3aBUCHUMOW OLIEHKH KayecTBa YCJIOBHH
OKa3aHWA YCIAYr OpraHM3aLMsIMH B cdepe KyJbTypbl, OXpaHbl 310pOBbS,
00pa30BaHus, COUMAILHOrO OOCTY)KMBaHHA H (elepalbHBIMH YUPEXKICHUAMH
MEMKO-COLHAILHOM dKCIIepTH3b» (Haniee — PenepanbHeblii 3akoH Ne 392-03);

- nocra”oBiieHue IlpaButensctBa Poccmiickoit Pepepaumu ot 31.05.2018
Ne 638 «O6 yreepxkaennu IIpaBun c6opa u 060611eHNSs HHPOPMALMK O KA4eCTBE
YCJIOBUH OKa3aHUsA yCIIyT OPraHU3alUsAMU B cdepe KyIbTYpbl, OXpaHbl 30POBb,
00pa3oBaHHus, COLMAIBHOTO OGCTyXHBaHUA U (elepalbHBIMH YUPEKICHUIMH
MEJIUKO-COLMaIbHON SKCIIEPTU3bI»;

- npuka3 MunucTepcTBa KyabeTypsl Poccuiickoit ®enepanuu ot 20.02.2015
Ne 277 «O06 yTBepxaenuu TpeboBaHHI K COAEPKAHUIO U POpPME MPEeOCTABICHHUS
MHQOpMalMH O JEATENbHOCTH OpraHW3alMii KyJbTypsl, pa3MellaeMoil
Ha OQUUMaNbHBIX cafiTax  YNOJHOMOYEHHOro  (pelepalbHOrO  OpraHa
HCIIOJIHUTENbHOW BJIACTH, OPraHOB TOCYJapCTBEHHOM BJIacTH CYOBEKTOB
Poccuiickoii ®enepanyu, opraHoB MECTHOTO CaMOYMpABJIEHUs U OpraHH3aluii
KynbTypel B ceTd «MHTepHeT» (3apeructpupoBan MunioctoM Poccun
08.05.2015, peructpauuonnsiii Ne 37187);

- npuka3 MuHucTepcTBa KyabTypbl Poccuiickoit ®enepauuu ot 27.04.2018
Ne 599 «O6 yTBepxneHnu mokasateneil, XapakTepU3yIOLIKMX OOGIIME KPUTEPHH
OUCHKHM KayecTBa YCJIOBUH OKa3aHMs YCIYyT OpraHM3alMsMH KyJIbTYpPbD»
(3apeructprpoBan MuHioctoM Poccun 18.05.2018, peructpaunonssiit Ne 51132)
(nanee — npuka3 MuskyasTypsl Poccuu Ne 599);

- npuka3 MuHucTepcTBa KyabTypsl Poccuiickoii ®enepauun or 20.11.2015
Ne 2834 «O6 yteepxnenun Ilopsinka obecnieueHus yCI0BUi JOCTYITHOCTH AJIs
HUHBAIMAOB OOBEKTOB KyJBTYpDHOrO HACJEOHs, BKIIOYEHHBIX B €IUHBIH
rocyIapCTBEHHbIH pEecTp OOBEKTOB KYJIBTYPHOrO Haclneaus (MaMATHUKOB
MCTOPUM W KYJbTYpbl) HaponoB Poccuiickoit ®enepauun» (3aperucrpupobaH
Muntoctom Poceun 10.12.2015, peructpauuonssiii Ne 40073) (nanee — npukas
Munkynetypbl Poccun Ne 2834);

- npuka3 MuHHCTepcTBa Tpyla W COLMalNbHOM 3amuThl Poccuiickoii



Qenepauun ot 30.10.2018 Ne 6750 «O6 yTBepkaeHHH MeTOIMKH BBISBJIECHUS
M 0000LIeHUs MHEHMs TpaXJaH O KayeCTBE YCIOBMH OKa3aHHS YCIyr
OpraHu3auusMH B cdepe KyJbTypbl, OXpaHbl 3I0pPOBbs, 0Opa30BaHHS,
COLIMAJIBHOTO 00CIy>XHBaHHUS U QeepaibHbIMH yUpeXACHUAMHU
MEIMKO-COLIMAIBHOM 3KCIEpTU3bl» (3apeructpupoBan MuHioctoM Poccun
20.11.2018, peructpaunonHslii Ne 52726) (nanee — npukas Muntpyna Poccun
Ne 675n);

- mnpukKa3 MuHHCTepcTBa Tpyda M couManbHOM 3amuTel Poccuiickoi
®enepauyu ot 31.05.2018 Ne 344n «O6 ytBepxnedHun Epunoro nopsaka
pacyeTa nokasaTeliei, XapakTeEpU3yIOMUX 00le KPUTEPHUH OLEHKH KadecTBa
YCJIOBHIi OKa3aHUs yCIIyT OPraHUu3alMsaMH B chepe KyJIbTypbl, OXpaHbl 310POBbS,
00pa3oBaHMs, COLHANBLHOTO OOCITYXXHBaHHS H (eNepaTbHBIMH YUPEXACHHIMU
MEIUKO-COLIMAIEHOM 3KCIEPTHU3bl» (3aperucTpupoBad MuHroctoM Poccun
11.10.2018, peructpauuonnsiii Ne 52409);

- npuka3 MunucrepctBa ¢unaHcoB Poccuiickoit ®enepaunu ot 07.05.2019
Ne 661 «O coctaBe HHpOPMALIMHU O pe3y/bTaTaX HE3ABUCUMOM OLIEHKH KauecTBa
YCJIOBHI OCYIIECTBIECHHs] 00Opa30BaTENIbHOW AEATENBHOCTH OPraHM3alMAMH,
OCYIIECTBIAIOIMMH 00pa30BaTENBHYIO AEATEIBHOCTD, YCIOBUI OKa3aHHs yCIyT
OpraHu3alusAMH KYJbTYpPhl, COLHAJIBHOTO OOCIYXHBaHHA, MEIULUHCKUMHU
OpraHu3alMsaMH,  (QefepanbHbIMH  YUPEKIAECHHUAMH  MeIUKO-COLMABHOM
3KCNEPTU3bl, pasMellaeMoil Ha oQUIMAIBHOM caiiTe i1  pa3sMelleHUs
MHQOpMallMM O rOCYJapCTBEHHBIX M  MYHMUMNAIBHBIX  YUPEeXIECHHSX
B MH(OPMaLMOHHO-TENIEKOMMYHUKALMOHHOH ceTH «MHTepHeT», BKIIOYas
eIMHble TpeOOBaHMs K TaKoH HHOPMALMK, ¥ TOPAJKE €€ PA3MELLEHHS, a TAKKE
TPeOOBaHMAX K KauyeCcTBY, yJHOOCTBYy H IIPOCTOTE TOHUCKA YKa3aHHOM
MHpOpMalnMu»,  (3aperucTpupoBaH  MuHioctoM  Poccunm  29.07.2019,

peructpauuoHHbin Ne 55422) (nanee — npukaz Munduna Poccuu Ne 66H).



2. IloAroToBKa K NPOBeA€HHIO HE3aBHCHMO# OLEHKH Ka4ecTBa yC/I0BHii
OKAa3aHHS YCJIYyr OPraHu3allHAMH B cdepe KyJabTyphl

2.1. HesaBucumas OLEHKa KayecTBa YCIOBMA OKa3aHHMsi yCNyT
OpraHu3alMsiMH B cdepe KyJIbTypbl OCYLIECTBISETCS OOILECTBEHHBIMH COBETAMH
10 NMPOBEACHHUIO HE3aBUCHMOM OLIEHKH (narnee — OOLecTBEHHbIE COBETHI).

B uensx ¢opMHpoBaHUS W yTBepXIE€HHS COCTaBoB (OOLIECTBEHHBIX
COBETOB OpraHbl WCIOJHHUTENBHON BlacTH cyObekToB Poccuiickoit ®enepaumuy,
OpraHbl MECTHOTO CaMOyMNpaBl€HHs (Janee — YHOJHOMOYEHHBIE OpraHkl)
MHULMHPYIOT oOpallleHHss B OOIleCTBEHHblE NanaThl cyObekToB Poccuiickoit
Qenepauny, obuiecTBEHHbIE NanaThl (COBETHI) MYHHLMNAIBHBIX 0Opa3oBaHMiA
(nanee — oOLIECTBEHHBIE MANIATHI).

YTBepkzaeHHe mosiokeHnit 06 OOLIECTBEHHBIX COBETAX OCYLIECTBISETCS
YTOJTHOMOYEHHBIMH OpraHaMH, NPH KOTOPBIX OHH CO3JA0TCS>.

22. B orcyrctBue  OOLUECTBEHHBIX COBETOB,  C(OPMHPOBAHHBIX
OOIUECTBEHHBIMH ~ NajaTaMM  (COBETaMH) MYHMUMNANbHBIX  0GPa30BaHMi,
OpraHW3alHIO ¥ NPOBEe/IeHHe HE3aBUCUMOMN OLIEHKH B OTHOILIEHHH MYHHMIMIAIbHBIX
OpraHuM3alMi KyJNbTYpBI, MHBIX OpPraHM3alHi, PAacIOIOKEHHBIX Ha TEPPUTOPHSX
COOTBETCTBYIOIMX MYHULHUNAIBHBIX 00pa3oBaHMH, ClefyeT OCYIIECTBIATD
OpraHaM rocyJapcTBEHHOH BiacTH cyOnekToB Poccuiickoit ®enepaiuu B chepe
KYJIbTYpBI.

2.3. Jlnd MOATOTOBKH NepevHs OpraHu3alMii KyJbTYpbl, B OTHOLICHHH
KOTOpBIX OyIeT NPOBOAMTCS HE3aBHCHMas OLEHKA, YNOJTHOMOYEHHBIM OpraHaM
pexoMeHayeTcst 3a6/1aroBpeMeHHO (OPMHPOBATh CBENEHHS O PACHOIOKEHHbIX
Ha TeppuTopuH CyObekTOB Poccuiickoli ®exepauu¥ W MYHHLIHUIATBHBIX
00pa3oBaHuii OpraHM3alMAX KyJbTYphl M HAIpPaBiATh HMX B COOTBETCTBYIOLLHE
OOb1iecTBEHHbIE COBETEI.

2.4. Ilepeynu opraHu3alluii KyJbTypbl, B OTHOLIEHHH KOTOPBHIX MPOBOMHTCH
HE3aBHCHMas OLIeHKa, Pa3MeIaloTCs Ha OQHLUHANBHBIX caiiTaX yIIOJIHOMOYEHHBIX

OpraHoB M Ha OGQUUMAILHOM caiiTe JIA  pa3MelleHHs HHQOPMALHH

2 CraTba 36.1 OCHOB 3aKOHOJATENbCTBA O KyNbType



O rOCYJIapCTBEHHBIX W MYHULMNAIBHBIX YUYPEXACHUAX B HHGOPMAIlHOHHO-
TeJIEKOMMYHHKALMOHHO# ceTH «VHTepHeT» (nanee — caifT bus.gov.ru)’.

2.5. TlepeueHp opraHu3aLyii KyJbTYpbl, B OTHOLUEHHH KOTOPBIX HE3aBUCHMAs
OLleHKa kayecTBa  He npoBoaMtcs  (manee —  IlepedeHs), yTBepxkmaeTcs
MunkyneTypel Poccuu ¢ npeaBapuTenbHbIM 0OCYKAECHHEM Ha OOILECTBEHHOM
COBETE€ MO MPOBEICHHUIO HE3aBUCMMON OLCHKH KauyecTBa IpH MUHKYIBTYPHI
Poccun®.

2.6. Opranam rocynapcTBeHHOH BiacTh cyObekToB Poccuiickoii ®enepanuu
B cdepe KynbTyphbl ¢ y4eToM HHGOpPMALMH, TIOCTYIIHBLIEH OT OPraHOB MECTHOTO
CaMOyTIpaBJieHHs, PEKOMEHYeTCs POPMUPOBATH 0OOCHOBAHHbIE MTPEAIOKEHHUS IS
BKIIOYeHHs B [lepeyeHp He no3xe | MapTa roaa npoBeaeHUs] HE3aBUCHUMOM OLIEHKH
H HanpasJATh UX B MUHKYbTYpBI Poccun.

OOBbeKTUBHBIMU TPUYMHAMH BKIIOYEHHs opranusauuii B IlepeueHs MoryT
CIIyXHTb ClieAyIOLHe OOCTOATEIHCTBA:

- OpraHHu3alys 3aKpbiTa UM 3aKPBIBAETCS HA KaUTANbHbIH PEMOHT, H JOCTYII

B Hee B TEYEHHE rofia He NPeACTaBIAETCS BO3MOXKHBIM;

- OpraHM3alks HE OKa3bplBaeT YCIYIrH, NPeAyCMOTPEHHBLIE MOKAa3aTeIsIMH,
XapakTepU3yIOIMMU OOIIHMEe KPUTEPHH OLIEHKM KayecTBa YCJIOBHH OKa3aHHA
YCIYT OpraHu3alUsMU KyJIbTypbl;

- OpraHM3alus OCYIIECTBIAET UCKIIOYUTENBHO TaCTPOJIBHYIO JEATENHLHOCTD,
He MMeeT COOCTBEHHOTO MOMELIEHHS IS IPOBEIEHUs KaKuX-TH60 MEPONPHATHIH
HJIM apeHlyeT €ro y MHOH OpraHu3anuy;

- OpraHu3auus JIMKBUIHPOBaHa, peOpraHU30BaHa, JIM00 HAXOLUTCS B CTaIUU
yKa3aHHbIX [IPOLEaYP.

2.7. O6bem BHIOOPOYHON COBOKYIHOCTH DECTOHAEHTOB (YHMCIEHHOCT

noy4aTeneld yciyr, MOIJIEXAIMX ONpoCy) AJS BBISBIEHWS MHEHHs TIpaXkJaH
O JAeATENIbHOCTH OpraHM3auMM KyJbTYpbl PEKOMEHIyeTcs (POpMHpOBATh IS

Ka)XX[I0M OpraHU3alliK B 3aBUCHMOCTH OT OOILEll YHCIEHHOCTH Mojly4aTeneil ycnyr

3Mn. 5 n. 1 npukasa Munguna Poccun Ne 66H
4 CraTbs 36.1 OCHOB 3aKOHOJIATENBLCTBA O KYJIBTYpE



B TeYEHHE KalIeHIapHOro rojia, NpeAILECTBYOIIEro oAy NMPOBeAeHUs HE3aBUCUMOM
OLIEHKH.

Jns monydyeHust oOBEKTHBHOW KapTHHBI yIOBJIETBOPEHHOCTH IIOJydYaTele
YCIIYT Ka4€CTBOM YCJIOBHI OKa3aHHs YCIIyT BCe OpraHU3aLMH KYJIbTYPbl MOTYT OBITh
pasnenieHbl Ha 5 KaTeropui, B 3aBUCHMOCTH OT KOJMYeCTBa MoJjydaresiell yciyr,
YTO MO3BOJHUT AJIsl KOKIAOW OpraHu3ailMu OIpeIeNIUTh HEOOXOAMMOE KOJIHMYECTBO

cobupaeMbIX aHKeT:

No KosinyecTBo nostyuarteneii yeayr Ko/H4ecTBO aHKeT B rog

I MeHee 1 000 yenoBek B rox He MeHee 50

II ot 1 000 no 5 000 yenoBek B rox He meHee 100 u He 6osee 600°
II1 ot 5 000 no 12 000 yenosex B roa He MeHee 150 u He 6onee 600

v ot 12 000 1o 50 000 yenosek B roa He MeHee 450 u He 6onee 600

\Y4 6omee 50 000 yenoBek B roa He MeHee 500 u He 6oiee 600

3.  Opranu3anusi npoBeJeHHs He3aBHCHMOI OLEHKH

3.1. B unensx npoBepkH OpraHu3al{il KyJbTYpbl B paMKax NpPOBEIEHHUS
HE3aBHUCUMOI OLIeHKH yHOJTHOMOYEHHbIE OpraHbl 3aKJII0YaIOT
C OpraHu3alUsAMU-ONEPaTOpaMH, OCYLIECTBIAIOMUMHU cOop, 0000LIEHHE U aHAIU3
MHQOpPMalKMH O KayecTBe YCJIOBHUH OKa3aHHs yCIyr OpraHusalusMH B cdepe
KyJIbTyphl (ajlee — OmnepaTop), rocyJapCTBEHHbIE, MyHHIHUNAIbHBIE KOHTPAKTHI
Ha BBINIOJIHEHWE pPabOT B COOTBETCTBHM C 3aKOHOAATENbCTBOM  Poccuiickoi
Denepaury O KOHTPAKTHOH CHUCTeMe B cepe 3aKyNmoK TOBapoB, paboT, yciayr

I obecrieyeHus rocyJapCTBC€HHBIX H MYHHIIUTIAJIBHBIX Hy)KI[().

5 MaKCHMAJIBHOE KOJIHYECTBO PECTIOHEHTOB OTPE/EEHO B COOTBETCTBHH C NIPHKA30M Munrtpyna Poccun Ne 6751
8 Cratbs 36.1 OCHOB 3aKOHOATENBCTBA O KYJIbTYpe



3.2. Jlna  npenoTBpalleHHs ~ BO3MOXHBIX  PHCKOB,  CBSI3aHHBIX
C HeIOOpOCOBECTHBIM  HCIOJJHEHHEM  OIepaTOpOM  CBOMX  OOsA3aHHOCTEH,
PEKOMEHyeTCs 3aKJIlouaTh yYKa3aHHble B 1. 3.1 KOHTpakThl He no3xe Il kBaprana
roga nNpoBeleHUs] HE3aBUCHUMON OLEHKHM Ka4ye€CTBa, a TAKXK€ JETAJIbHO COCTaBATh
TEXHUUYECKOE 3aJjaHhe Ha OKa3zaHue yciyr no cbopy u o6obiuieHno uHbopMaLuu,
npeLycMaTpHuBasi, HallpuMep, cieayollee:

- hoTOOTHET O MpoAeNaHHOM paboTe Ha MecTax, a TaK)Ke CKPUHLIOThI CTPaHHII

npoBepseMbIX OQULIHATBHBIX CAHTOB YTIOJITHOMOYEHHBIX OPTraHOB;
- TI03TallHOE COIJVIaCOBaHUE MpOBelNeHUs Mpolenypsl cbopa, 00600ieHHS
M aHaJIu3a NnoJiyyaeMoi HHpopmaluu;

- BEICHME aKTOB MOCEILEHHSs KaX 0! MpoBepsieMOii OpraHHU3aliH;

- JIMYHBIA ompoc M cOOp MHEHHH omepaTopoM (3ampeT Ha MpochObI
M TpeboBaHUs K COTpPYAHHKaM OpraHu3alUi KyJbTYPhl CaMOCTOSATEIBHO
3anoJIHATh aHKETHI);

- KCIIPABJICHUE ONEpPaTOpPOM BBISBIECHHBIX OIIMOOK, Ja)Xe eclidi OHM ObLIH

oOHapy’KeHbl OCJIe OKOHYaHHs CPOKa UCTIONIHEHHS KOHTPAKTA;

- OTYET ollepaTopa O IMpoAeNaHHBIX paboTax nepen 0OIIECTBEHHBIMH

COBETaMH.

3.3.  C6op u 0600LIeHHe MHEHHS FPaXkIaH O KaueCTBE YCJIIOBHI OKa3aHHs
yCIyr opraHusalusiMU B cdepe KyJbTypbl OCYLIECTBISIOTCS B COOTBETCTBHH
¢ npuka3oM MuHTtpyna Poccuu Ne 675H.

YKasaHHBIH TIPHKa3 TaKkXXe COAEPKUT pPEKOMEHAyeMblii oOpasel aHKeThl
11 OIpoca MojyvaTeneu yciyr.

3.4, Jlna c6opa v 06001eHnst HHGOPMALIHK O KaYeCTBE YCIOBUIH OKa3aHUs
YyCIYyr OpraHu3alMsMH Bcdepe KylabTypsl MOTYT HCHOJIB30BAaTBCH OOMH
WJIM HECKOJIBKO U3 CIEAYIOLMX KaHAJIOB:

- JIMYHBIH ONpoOC;

- HTepHeT-KaHall yNOJIHOMOUYEHHOTO OpraHa,

- BUJDKET MK OaHHep Ha caliTe OpraHHW3aluH KyJbTYpbl;

- JJIeKTpOHHasi mnourta (IIpU COIVIaCMM pecrnoHAeHTa Ha o0paboTKy ero



NE€PCOHAJIbHBIX JaHHBIX);
- TenehOHHBIH ompoc (IIpU COINacHH peCHOHAEHTa Ha o0paGoTKy ero
NIEPCOHAJILHBIX JJAHHBIX ).

[Ipu Kcnonp30BaHNH HECKOIBKUX KaHANIOB c6opa U 06061eHus nHGOpMaLHMH
(GopMHpOBaHKE HTOTOBBIX CBeJECHUH LENeCOOOPa3HO OCYLIECTBIATh C yYETOM
1HGbOpMaLHH, IOJTYYEHHOM U3 BCEX HCTOYHUKOB.

3.5. B cumyuae npoBepkd 0GOCOGNEHHBIX MOApA3AeNeHUH OpraHH3auu
KyJbTypbl (QUIHANOB) peKOMEHAyeTCsl pe3ysbTaT IPOBEPKH TaKOM OpraHM3aluH
BBICUMTBIBATh, KaK CpeqHee  apupMeTHUYEeCKOoe MeXIy  pe3ysibTaTaMi,
MOJyYUBIIMMHCS TPH NpoBepke Bcex ¢unnanoB. Hanpumep, ecnn opranusauus
uMeeT 4 dunuana, To OOIMMI pe3yNbTaT NPOBEAEHHUS HE3ABUCHMOM OLIEHKH
kadectBa (P) ronosno# opranmsamuu (O) BHICUMTHIBAaEeTCS 10 ClEAYIOLLEH
dopmyne: P = (O + @'+ @ + @ + @*)/5, rae @', P2, ®* u ®* — pesynbTars
HE3aBUCHMOM OLIEHKH Ka4yecTBa 1-ro, 2-ro, 3-ro u 4-ro ¢uimaia COOTBETCTBEHHO.

3.6. B cayyae npoBepkH OpraHM3alM¥ KyJbTYpbl, PpAacCIOJIOKEHHOM
Ha TEPpUTOPUHM  OOBEKTa KyJbTYPHOrO Haclielusi, B 4YacTH IIOKa3aTelis
«O6opynoBaHHE TEPPHTOPHHU, NPHJIEraloUiell K OpraHU3alMi, H ee TMOMeLIeHH
C y4€TOM JOCTYIIHOCTH Il MHBAIMAOB» KpuUTepus «JlocTymHOCTH  ycnyr
AJis MHBAJIMAOBY», YTBEPXKICHHOrO MNpHKa3oM Munkynstypel Poccun Ne 599,
PEKOMEHyeTCs HCII0JIB30BaTh MapaMeTPhl, IpelyCMOTPEHHBIE ITYHKTOM 8 MpHKasa
Munkynetypsl Poccun Ne 2834.

3.7.  Tlpu npoBepke OpraHu3alM¥ KyJbTypbl B 4acTH nokasartens «J{ons
nojry4aTeneii yciyr, yJOBJIE€TBOPEHHBIX NOCTYNMHOCTBIO YCIYT AJs MHBAJIHIOB»
KpHuTepHsl «[lOCTYNHOCTb yCIyr sl HHBANHIOBY», YTBEPXKAEHHOTO IIPUKA30M
Munkynetyper Poccun Ne 599, B cniyuae 0Gb€KTHBHOIO OTCYTCTBHS HEOOXOIMMOTO
Ans BBIOODOYHOH COBOKYNHOCTH KOJIMYECTBA MOJy4aTeNel YyCIyr-MHBAIHIOB,
PEKOMEHAYEeTCs NPUMEHATb CpefiHee apudMeTHUECKOE 3HAaYeHHE MoKa3aTenei 3.1
u 3.2 («OGopynoBaHHe TEppHTOPHMH, MpWIeraluled K OpraHU3allMH,
MU €e TOMEIECHUH C y4eTOM JAOCTYNMHOCTH Ui HMHBAIMIOB» M «ObecreueHue

B OpraHusanuyu yCJIOBI/Iﬁ AOCTYNNHOCTH, MNO3BOJJAIOIIUX HWHBAJIHIAM IoJIy4yaTthb



YCJIyTH HapaBHE C APYTHMUY).

4. Pe3lebTaTbl He3aBHCHMOH OLIEHKHM KayecTBa

4.1. 3axmouuTenbHas cTaaus MPOBEICHUS HE3ABUCUMON OLIEHKH Ka4ecTBa
BKJIIOYaeT B ce0sl CleAyoLIHe T0C/Ie0BaTeNbHbIE 3TAMbI ;

4.1.1. OTtyer o BbINMONHEHHBIX paborax mpexacrasBiasgeTcs OnepaTopom
B YNOJIHOMOYEHHbIE OpraHbl, C KOTOPbIMH 3aKIIOY€H TIOCYIapCTBEHHEIMN,
MYHHLMIIAJIbHBIA KOHTPAKT Ha BBINOJHEHHE paboT.

4.1.2. Tlocne NpHHATHA OTYET OMEPATOPa HAMPABJIAETCS YIOJHOMOYEHHBIMHU
OpraHamH B co3JiaHHble IpU HUX OOLIeCTBEHHEBIE COBETHI.

4.1.3. OG6iuecTBEeHHbBIE COBEThI B TEYEHHE OJHOIO MECALIA CO JHS MOTydeHHUs
oTYeTa oneparopa GOpMHUPYIOT Ha €r0 OCHOBE Pe3YJIbTaThl HE3aBUCMMOM OLIEHKH
KayecTBa, pa3pabaTelBalOT IPEIJIOKEHHS MO YIYYIIEHHIO AEATE]bHOCTH
OpraHu3auMid KyiaeTypsl (manee — pemeHde OOILECTBEHHOIO COBETA)
U HaIpaB/IsAIOT UX B COOTBETCTBYIOILUE YIIOJTHOMOYEHHbBIE OPraHkbl.

4.1.4. YnonHOMOuYeHHble OpraHbl B TEUEHHE OJHOrO MecsLa CO JHS
nony4eHus peweHust OOLIECTBEHHOro COBETa JOBOAAT €r0 10 IOCYAapCTBEHHBIX
OpraHOB HCIIOJIHMTEIbHOW BJIaCTH, OPraHOB MECTHOrO CaMOYIpaBiieHHs,
B BEICHUH KOTOPBIX HAXOAATCA OpraHU3allMi KyJbTyphbl, B OTHOIIEHHH KOTOPBIX
NpOBOJMIACh HE3aBMCHMAs OLICHKA KayecTBa, a TaKXke J0 PYKOBOAMTENEH 3THUX
OpraHu3aluin.

4.1.5. YnonHoMo4yeHHble OpraHbl B TeYeHHE [EPBOrO KBapTaja roja,
CJICAYIOLLETO 32 OTYETHBIM, OCYIIECTBIAIOT OATOTOBKY U YTBEPXKAEHHE IJIaHOB
OpraHu3auMid B cdepe KyJbTYphl MO YCTPaHEHHMIO HEINOCTATKOB, BBISABIEHHBIX
B XOJle HE3aBUCHMOH OLICHKH KauecTBa (aanee — [1nanen).

42. Wndopmauus 06  yNOJHOMOYEHHBLIX  OpraHax, CBeJIEHUS

O JO/DKHOCTHBIX JIMLAx, JaHHble 00 OOILECTBEHHBIX COBETAX H ONEpaTOpax,

NepevyHH OpraHu3alui, pe3yJbTaThl NPOBENEHHs] HE3aBHCHMOM OLIEHKH, I1naHbl,

7 Cratbs 11 ®enepanbHoro 3akona Ne 392-®3
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nmyONuyYHbIE OTYeTHl BBICIIMX JOJDKHOCTHBIX JIMI CyOBbekToB Poccuiickoit
®enepauuy, HHasg HHGOPMaIHs U JOKYMEHTHI 10 BOIPOCAM HE3aBHCHMON OLICHKH
pa3MeIaloTcs Ha caite bus.gov.ru B COOTBETCTBHH ¢ MpHKa3oM MuHpuHa Poccuu
Ne 66H.

IlepeunicieHnble JaHHBIE TaKXe cilemyeT MyOJIMKOBaTh Ha OQHLHMATIBHBIX
canTax yMoJHOMOUYEHHBIX opraHoB. MHdopmaims, pa3Mmeriaemas Ha OQUIIHATBHBIX
caiTax opraHM3alMii KyJbTyphl, yka3zaHa B ctaThe 36.2 OCHOB 3aKOHOJATENbCTBA

0 KYJIbType.




